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About�AmeriCay�
 

 
 

A�message�from�the�Regional�Director�(Mr.�Kenneth�Reed�A�message�from�the�Regional�Director�(Mr.�Kenneth�Reed�A�message�from�the�Regional�Director�(Mr.�Kenneth�Reed�A�message�from�the�Regional�Director�(Mr.�Kenneth�Reed�––––�CAY911)�CAY911)�CAY911)�CAY911)����
 

“I am very proud of the progress AmeriCay has made during its inception.  Our U.S. 

connector will continue to grow in an effort to provide the traveling public access to low cost ultra 

high quality air transportation between various U.S. and international destinations.  We will  be 

careful not to grow so quickly as to outpace our resources which allow for only the highest quality 

experience for our coustomers.  AmeriCay is dedicated to providing the ultimate V.I.P. flying 

experience in an ultra safe and professional manner. At AmeriCay, we welcome our flyers with open 

arms and will use their input to aid in our growth over the years to come.  Welcome to the 

AmeriCay experience, very glad to have you aboard.” 

 
AmeriCay�Destination’sAmeriCay�Destination’sAmeriCay�Destination’sAmeriCay�Destination’s����
����
AmeriCay features an enormous variety of destinations from its two major hubs; New York City 

(JFK), and Las Vegas (LAV). From our fairly central location of Las Vegas, located in Nevada and 

home to wild desert environments, we fly to: 

 

� Vancouver, Canada 

� Seattle, Washington  

� San Fransisco, California 

� Los Angeles, California 

� Phoenix, Arizona 

� Denver, Colorado 

� Houston, Texas 

� Chicago, Illinois 

   

 

  AmeriCay also has direct flights all the way to tropical Honolulu and sunny Miami, Florida. From 

AmeriCay's other major hub, in New York City, AmeriCay services locations such as; 
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� Toronto, Canada 

� Buffalo, New York 

� Chicago, Illinois  

� Boston, Massachusetts 

� Washington, DC  

� Raleigh, North Carolina 

� Atlanta, Georgia 

� Charlotte, North Carolina 

� Orlando, Florida 

� Miami, Florida 

 

 

 

     Need a vacation? AmeriCay features low-cost flights directly to stunning areas such as Cancun, 

Nassau, San Juan, and St. Maarten. Not sure where to go? Ready to book a flight? Visit our website 

at www.AmeriCayVA.com! 

How�toHow�toHow�toHow�to����access�the�serviceaccess�the�serviceaccess�the�serviceaccess�the�service����

By calling one of our offices, customers can 

book a flight with us! Providing their frequent 

flyer account and flight numbers; the service is 

available daily, including holidays, from 5 am to 

11 pm.   

When to use the service? You can use the 

service if are traveling with hand luggage on 

flights departing: 

• from any Americay airport with domestic destinations 

The service is available from a maximum of 4 hours up to a minimum of 40 minutes before 

departure for domestic flights within the US or 50 minutes for international flights; you can extend 

the service to other passengers if they are included in your reservation.   

How to get your boarding pass 

You can get your boarding card at the airport 30 minutes before departure for domestic flights 

within the continental US, 40 minutes before departure for international flights and 60 minutes 

before departure for intercontinental flights.  

• At AmeriCay Eagle lounges  

• At the exclusive check-in desks (Eagle members) 

• At the Fast Check-in machines available at the main hub airports. 
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Your journey begins well before you get on the plane. That is why we provide you with all 

the information necessary to make your preparations easy. Check what documents you will need 

for your journey and find out our services for travellers who need full assistance on board and our 

special programme to overcome your fear of flying.  

����

SupplySupplySupplySupply�of�personal�information�before�the�departure�of�personal�information�before�the�departure�of�personal�information�before�the�departure�of�personal�information�before�the�departure����

 In order to enhance customs and borders protection system and simplify check-in and 

boarding procedures on the flights from/to the United States, US authorities ask each passenger to 

supply personal  information at the time of booking/issue of the ticket or at least 72 hours before 

your flight's scheduled departure: given names (as they appear on the passport), date of birth, 

gender and redress number, if available (it’s a code given to certain passengers whose names were 

added to the No-Fly list by mistake). Failure to provide your personal information may result in 

denial of transport or denial of authority to enter the boarding area.  

 

MinorsMinorsMinorsMinors����

Children before their twelth birthday are entitled to 

several fare discounts and a special assistance. At JFK airport you will 

find an 'AmeriCay' Lounge (Terminal 2, opening hours 05:30-24:00) 

equipped with a nursery with kitchenette, utensils and baby-care 

items. 

On intercontinental flights, you will find cots*. When booking flights 

for children between 2 and 11 (before the 12th birthday), you can ask 

for a 'children’s meal' containing a selection of things which most 

children like. An infant who has not reached his or her 2nd birthday 

may not occupy a seat and must be accompanied by either a parent, or an adult over 18 (the 

parent can be under 18, as long as he or she has legal responsibility for the child). It must be 

pointed out in any case on the accompanying adult's reservation.  

 

* Some aircraft have cots for use on board, to be handed back to the cabin staff at the end of the 

flight.  Our 'cot-on-board' service should be booked when you get your ticket. If this service should 

not be available, you can take your own cot into the cabin, making sure first that it fits in the space 

available, otherwise it will have to be placed in the baggage hold.  
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Traveller’s�CareTraveller’s�CareTraveller’s�CareTraveller’s�Care����

Americay has a dedicated program of special assistance, as per EC 1107/06 regulation, for 

persons with reduced motion or sensorial capacities, that must be requested at booking time.  

It is therefore important always to ask for confirmation from your travel agent or the call centre 

about service availability by requesting it specifically when booking. It is recommended to request 

assistance at least 48 hours before the published flight departure time. 

Wheelchair�and�strectcher�onboardWheelchair�and�strectcher�onboardWheelchair�and�strectcher�onboardWheelchair�and�strectcher�onboard����

You can take your own wheelchair with you for free, whether it be folding or electric, that will be 

registered as baggage in hold at check-in. Please remember that deadline time-limit to show up at 

check-in is: 

• 60' before departure for US domestic flights  

• 90' for international flights 

• 120' for intercontinental flights 

Otherwise you may book different options wheelchair: 

• until the aircraft staircase 

• until the aircaft cabin entrance, avoiding climbing stairs 

where foreseen  

• until your seat onboard 

If you need to travel lying down, you may request the strecher service when booking. 

Guide�dogs�Guide�dogs�Guide�dogs�Guide�dogs�����

Guide dogs that travel with persons who can't see nor hear are put 

in hold in a dedicated kennel or in cabin with muzzle and leash, if 

space is available.  

These pets travel for free and with no weight limits. When booking 

the flight, availability for the dog must be requested at that time. 

The dog owner must supply the necessary travel equipment 

(muzzle, leash and/or kennel). 

Oxygen therapy 

Passengers that have heart, lung or breathing problems may book the oxygen service, to avoid 

possible disorders caused by in-cabin pressure when flying at high altitude. 

Onboard escort for dependent travellers 

All passengers who are not self-sufficient, blind or deaf or that need wheelchair or stretcher, must 

have an escort who can give them all necessary assistance during travel at any time. 
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Our�FleetOur�FleetOur�FleetOur�Fleet����

Our fleet consists of aircraft well-suited for anything from short to long haul flights. Our 

smallest aircraft, the Embraer Regional Jet 145, 

capable of carrying 50 passengers, with a range 

of 3706km, is perfect for our short-haul flights, 

such as our main base, Las Vegas, to the 

beautiful city of Los Angeles.  

 

 

 

AmeriCay also has another Embraer, the advanced Embraer 170. This quick, efficient aircraft 

is capable of carrying up to 89 passengers and flying 3889 kilometers non-stop. This fast, quiet jet 

services our short and mid-haul flights, an 

excellent aircraft for our flights. AmeriCay has 

recently recently bought a brand new Boeing 

737-800. Seating up to 189 passengers, this 

mid-to-long-haul aircraft services our new, 

expansive, and popular routes, such as Las 

Vegas to sunny Miami, FL.  

 

For our third anniversary, July 6
th

, 2010, we recently converted a few of our 757-200s to our 

AmeriCay fleet. Carrying up to 234 passengers, with a range of 7222 kilometers, the Boeing 757-

200 is perfect for the longest of our flights, 

such as Las Vegas to tropical Honolulu. Each of 

the aircraft in AmeriCay's fleet are refurbished 

just for AmeriCay, delivering 8.1" in-screen 

seats, over 100 channels of XM Satellite 

Radio™, a channel to listen to live ATC, and a flight crew who's only goal is to content the 

passengers.  
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Our�hubsOur�hubsOur�hubsOur�hubs����

 Las Vegas, the most populated city in Nevada, an 

international resort for gambling, fine dinning, and 

shopping, is an excellent hub. McCarran International 

Airport ranks 15
th

 in the world for passenger traffic, with 

"44,074,707" passengers being flown in and out in 2008. 

This airport is nicely situated, in the middle of beautiful, 

seemingly endless deserts, right next to the Metropolitan 

area of Las Vegas. 

 

      John F. Kennedy International airport is situated right between the Atlantic Ocean and the 

New York City Metropolitan area. Being the United State's 

largest internation passenger gateway, this beautiful 

airport serves as a a wonderful hub that connects us not 

only to the rest of the United States, but to Europe and the 

Caribbean as well.  

 

 

VAFS:VAFS:VAFS:VAFS:  

Would you like a simple and easy way to know which flights are service by AmeriCay? It's 

simple! All of our AmeriCay flights begin with a "1" and end with an "A" (1xxxA, x representing any 

number). As an example, route 1011A represents our flight from Miami to our base of New York 

City. Want to find an AmeriCay flight that leads to the tropics? These flights will begin with "11", 

and end with an "A" (11xxA, x representing any number). For example, CAY1100A services Cancun 

from New York City. 

 

VATSIM:VATSIM:VATSIM:VATSIM:  

AmeriCay strongly recommends the use of VATSIM. This wonderful utility connects pilots 

from all over the globe, allowing for an ultra-real experience. Trained professionals provide 

extremely realistic ATC, following practically all real-world procedures. VATSIM truly enhances the 

flight-sim experience in a way that will make you want to always be in the skies. VATSIM is also 

what allows us to have our AmeriCay events, the "Stars and Stripes" Events, hosted one out of 

three Fridays, at least once a month. When communicating with ATC, AmeriCay uses "Cayman" as 

its callsign. However, feel free to use "AmeriCay" as your callsign. In your remarks, make sure to 

include your name (ex: Captain P. Bastings), the registration of your plane (ex. N145KX), a link to 

the airline (www.flycay.com), the airline name (FlyCay or Cayman Airways Virtual), the division 

(AmeriCay), and possibly our brand-new AmeriCay website, www.americayva.com. 
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Recommended Add-ons: 

FSDreamTeam: John F. Kennedy Int'l (New York City) 

                          McCarren Int'l (Las Vegas) 

                          O'Hare Int'l (Chicago) 

                          Fort Lauderdale Int'l (Florida) 

                          Honolulu Int'l (Hawaii) 

FlyTampa:        General Edward Lawrence Logan Int'l (Boston) 

 


